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PRESIDENCIA DO CONSELHO DE MINISTROS

16:00 Guided Tour of the Lisbon National Immigrant Support Centre

09:00 Registration

9:30 OPENING SESSION
Rosario Farmhouse, High Commissioner for Immigration and Intercultural Dialogue

Margarida Marques, Representation of the European Commission in Portugal

10:00 ONE-STOP-SHOP: A NEW ANSWER FOR IMMIGRANT INTEGRATION

CHAIR: Catarina Reis Oliveira, ACIDI, I.P. (Portugal)
Gloria Carroccio, Ministero del Lavoro, della Salute e delle Politiche Sociali (ltaly)

Rainer Ohliger, Netzwerk Migration in Europa e V. (Germany)
Theodoros Katsas, Hellenic Migration Policy Institute — IMEPO (Greece)

10:50 COFFEE BREAK

11:15 ONE-STOP-SHOP: A NEW ANSWER FOR IMMIGRANT INTEGRATION (CONT.)

CHAIR: Catarina Reis Oliveira, ACIDI, I.P. (Portugal)
Fidele Mutwarasibo, Immigrant Council of Ireland (Ireland)
Miguel Angel Gil Leal, Direccién General de Integracion de los Inmigrantes (Spain)

Maria Abranches, International Organization for Migration — Mission in Portugal

DEBATE
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12:15 EVALUATION OF THE FEASIBILITY OF THE IMPLEMENTATION OF THE
ONE-STOP- SHOP IN EU MEMBER STATES
CHAIR: Monica Goracci, IOM Chief of Mission in Portugal

Rinus Penninx, coordinator of the IMISCOE Network of Excellence — International
Migration, Integration and Social Cohesion in Europe

DEBATE

13:00 LUNCH BREAK @ CONFERENCE VENUE

14:30 ONE-STOP-SHOP FOR THE EUROPEAN COMMISSION:
COMMON RESPONSES FOR IMMIGRANT INTEGRATION?
CHAIR: Roberto Carneiro, Director of the Immigration Observatory in Portugal

Schieffer Martin, Deputy Head of Unit JLS/B1, Immigration and Integration, DG
Justice, Freedom and Security, European Commission

Michele Klein Solomon, Director of the Migration Policy, Research and
Communications Department, IOM Geneva

DEBATE

16:00 CoOFFEE BREAK

16:30 L AUNCH OF THE HANDBOOK ON HOW TO IMPLEMENT A ONE-STOP-SHOP FOR
IMMIGRANT INTEGRATION

Rosério Farmhouse, High Commissioner for Immigration and Intercultural Dialogue

Viewing of the CNAI film, history of the creation of the Portuguese ‘One-Stop-Shop’

17:00 CLOSING SESSION
Rosario Farmhouse, High Commissioner for Immigration and Intercultural Dialogue
Christos Zois, Deputy Minister of the Interior - Greece
Pedro Silva Pereira, Minister for the Presidency of the Council of Ministers - Portugal



